Making the Most of Conferencing in a Crisis 

Crisis situations occur unexpectedly, and when they do, organizations of all kinds must be prepared to handle the situation swiftly, while also continuing normal business activities. 

Maintaining business continuity is crucial during challenging times and Spectel offers the following simple guidelines to help companies best utilize voice and data conferencing technology during crisis situations - or anytime. 

Peak time avoidance - when possible, avoid making calls during peak hours (9:00 a.m. to 11:00 a.m. EDT and 1:00 p.m. to 3:00 p.m. EDT), this avoids congestion and helps to expedite priority calls through the system. Be sure to take time differences into consideration. 

Ample capacity - there is ample line capacity to handle the breadth of your business needs. Don't hesitate to contact your conferencing service provider. Assistance is available to help companies develop a conferencing solution that will be easy to use and implement. 

Reservations - be proactive and make reservations whenever possible. This will ensure business-critical matters are addressed in a timely and efficient manner and business conferences are conducted on schedule. As reserved calls typically take precedence, whenever possible make a reservation via the phone or the Web. Do keep in mind, however, that conference calls can be held immediately, at a moment's notice, with on-demand conferencing technology. 

Blast dialing - take advantage of your conferencing system's blast dialing capability. Create pre-programmed lists of priority personnel and resources that can be reached instantaneously and simultaneously to discuss emergency situations and other mission-critical business matters. 

Web conferencing - schedule conferences, conduct meetings and share data and information via the Web. Companies can submit, view and manipulate relevant meeting materials such as PowerPoint and other types of presentations over the Web during the call. Web conferencing can be just as effective as in-person meetings. 

24x7 support - check with your conferencing provider, it may be offered on an emergency basis, regardless of your existing contract. 

