

Maximizing the Effectiveness of Your Audio Conferences

In today's fast-paced business environment, organizations are faced with the challenge of meeting with dispersed team members and partners, training remote individuals, or delivering presentations to customers and clients via the phone in lieu of face-to-face meetings. In some of these business meetings, audio alone is sufficient for accomplishing the established goals. However, in many other meetings that take place, the audio conferencing needs to be accompanied by the presentation of documents to maximize the productivity of these calls. Thus, organizations are looking for ways to accomplish this in a manner that is not only more cost-effective, but one that also simplifies the user experience by providing an integrated audio conferencing and web presentation solution.

Today's Common Approach to Conferencing
Presently, many organizations pay a premium for their audio conferences by using an outside service provider to facilitate them. This premium is often as high as 5 times an organization's long distance rate, for each call leg. When using a service provider to add web presentation capability, the cost is even higher and a "per seat" charge is imposed for this service. This has become a challenge for organizations as they face rapidly decreasing budgets accompanied by the increased need to conduct meetings via the phone.

Many of the outside service providers that offer audio conferencing and web presentation services are also very complex for users, resulting in the need for an organization's internal IT groups to conduct training sessions and provide hands-on support. Also, if different service providers are being used to support the audio conferencing and web presentation services, then this further adds to the complexity for users who now need to utilize two different systems, from two different interfaces. It also creates an additional challenge for those who are responsible for managing these separate services, including the billback of charges for conferences that are originating from two different service providers.

As an alternative, some organizations have deployed in-house, client-based web presentation solutions for calls that require this capability. However, these solutions require all call participants to have the same application installed on their own systems in order to view a similar document. This particularly poses a problem when presenting to external parties whose environments are often unknown and frequently different from those who host the calls.

What Users Demand
Taking all of this into consideration, it becomes apparent that organizations engaged in audio conferences require a low cost conferencing solution that is simple for their users and easy for their IT and Telco groups to manage. No time should be invested in training users or supporting a conferencing solution. For maximum call productivity, there is also a need to easily add web presentation capabilities to these audio calls whenever needed, without any additional cost. Thus, organizations need the flexibility for all conferences, whether or not they include web presentations, to be achieved by any user, with any other user (internal or external), at any time, from anywhere. 

The Simple iVox Approach 
iVox offers an audio conferencing and web presentation solutions that address all of the demanding requirements of today's conferencing users. IVox product offerings take a simple, cost-effective approach to intergrated audio conferencing and web collaboration,  while providing organizations with a high return on investment. The solution typically consists of an easy to install, rack-mounted conferencing server(s) and an intuitive, web-based interface that uses a standard web browser for call scheduling, call control and web presentations.

This low cost solution is extremely flexible and always online for anyone to use, however they choose, from wherever they are. Any conference call, whether scheduled in advance or not, can be enhanced with web presentations for added flexibility and increased productivity - all from one integrated solution. 

Take Control of Your Calls


iVox’s audio conferencing products provide full control and flexibility over all of your audio conference calls. Any type of call is supported, including reservationless, scheduled, recurring and ad hoc. Once a call has been established, all call participants are listed on the user web interface, and call leaders can easily place any of the participants on hold, mute or drop them from the call altogether. Call leaders can also add additional participants to the call at any time. 

Lecture Mode is also available by placing all call participants (except the call leader) on mute, which is ideal for conducting training sessions. Additionally, the solution's powerful call control functionality enables "sub-conferences" to be held with selected call participants.

Increase Call Productivity with Web Collaboration
Conference calls can be even more effective when visual documents are used to enhance an audio discussion. The product supports web presentations and collaboration sessions, all of which can be viewed with a standard browser. No installation of additional software or plug-ins is typically required for the call leader or any of the call participants. Call leaders have full control over these documents, which securely reside on the server behind the firewall, and only call participants with the required URL can access them. 

Call leaders also have the capability to control the presentation and previewing of PowerPoint slides, which is ideal for delivering customer presentations, facilitating training sessions or hosting webinars. For full flexibility, any documents, whether in PowerPoint, Word or Excel format, can be uploaded to the server before or during a call, and multiple documents can be viewed on a single call. These documents can also be deleted from the server at the end of a call for added security

